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Amarin Printing & Publishing Public Company Limited is widely known as the publisher of

many magazines and books. Internal communications are conducted by the company’s local area network

area network controlled by its IT Department. To evaluate employee’s satisfaction toward the IT

Department’s services, paper questionnaires have been used as a tool. However, a paper questionnaire is

prone to errors in data collection and analysis, which may lead to distorted/false outcome. An online

satisfaction assessment is developed. The respondents will be authorizes to take the survey online and then

the data will be automatically processed and online reports created. As a result, the online assessment

form helps solve the above mentioned problems and enable the IT Department to work in a more accurate

and faster manner.

Key words : Satisfaction Surveys / Online Evaluation System/ Assessment Services

= a =2
31/!!1/1/ﬂ75ﬁ]ﬂ‘l!578\771!ﬁ"ﬂﬂﬂﬁﬂkﬂ



A10819e3171y 20
WU
a5UsY
%
i
ANINLINAITINY f
) a2\
ananssnlszma U
UNAALD f
Abstract N]
d‘ o
UNN 1 N
I o @
1.1 A UasANUEIAYUBITUN . ..o 1
[ 4
1.2 FAQUTEOR oo 3
1.3 UDUIUAUDI LATIDNU oo e oo e e e e e e e ee e 7
d‘ 1 Yo
IR AT i1 RIS R R (25 oo 8
4 44 9
VNN 2 NUNIUBNAI/ITIUNIITHNINYIVD
2.1 .25
2 e ——eeeeeeet—eee ettt ——aeeeettu————aaeetetu———aateeauta—aaeeeetua_—aaaatan——aeeartan——aaaaereennna—aaeeearnnnn 26

= a =2
31/!!1/1/ﬂ75ﬁ]ﬂ‘l!578\771!ﬁ"ﬂﬂﬂﬁﬂkﬂ



#0813 YN
WU
ﬁ15ﬂmuﬂ1§1\‘l
Y
i
AT 3.1 TEOLIAN U IT O UTIN oo 8
A5 19N 3.2 UAAITIALIDIAVDT USe CaSE REZISLET..verrmnrrreererreereereeseeseereeseeessssseseseseeesseseeeee 11
Q13197 3.3 LAAIT19ALID8AVDY Use Case Reserve Golf COUTt.......vvmmmreoeeeoeeeoeoeeoeeoeesrns 12
Q15197 3.4 UAAIT19ALID8AVDI Use Case Search Golf COULt......vvvvmverreeoeeoeeoeeeeeeeeeeesene. 13

= a =2
31/!!1/1/ﬂ75ﬁ]ﬂ‘l!578\771!ﬁ"ﬂﬂﬂﬁﬂkﬂ

21



dredasiyglnm

astgyglomw
Y
U1
= A2 ao

TUN LT OHUMATUTEN. et 1

=i (% Il A a o J o w Y a
JUN 1.2 @2198191UUNUTENFONNAYTINA LT NG oo 2
51/ 3.1 fed19n5eRNULLNTIAUUU Microsoft Visual Web Developer 2010...................... 7
gﬂﬁ 3.2 9198195188 1151053 Microsoft Visual Web Developer A801H1 ASP.NET(C#)...8
gﬂ‘ﬁ 3.3 Use Case Diagram F2UUAAUIUABFNOOU TN e 10
ﬂﬁ 3.4 Class Diagram 7% TR TR R ARV 1o L ST (o OO 20
ﬂﬁ 3.5 Sequence Diagram TSRV e EUR 12 OO 21

= a =2
31/!!1/1/ﬂ75ﬁ]ﬂ‘l!578\771!ﬁ"ﬂﬂﬂﬁﬂkﬂ

22



UNN 1

NN

o =
Gl’Jf]EJNg‘]JL!“U“U Unn 1

I %
Font size = 18 uagiluaivun

o v . I
1.1 anuiwnuazanuadgyveatfaym = Font size = 16 ttag1iu

23

L3 e

L3 e
L1320 e
L1.3.2.2 e

L33

= a =2
gl/l!illlﬂ'lﬂsllﬂ‘ltl578\77uﬁ"ﬂﬂﬂﬁ'ﬂy7



¥o 159U Inouagnu1oIngy

o %
Yo ua 16AIMUN

L —

MBENIUNANUMIINMS | 24

(%] a d d' o =< Y a
manannuuulsziivesitlattnedisrannunane lalumslHusmsveausun IT

YY) d : a: Jd o A Q' (Y]
YDIUITHNONIHNT NI HAIMDUANVATTINNA(NYIBH)

The Development of Online Satisfaction Assessment Form to Evaluate IT Service Department’s

Performance,Amarin Printing & Publishing Public Company Limited

| 235 ﬂuumﬁvﬁmymwmﬁm‘%mﬂm. 10160

o
-
b
2
<)
=
She
)
=
-

UNAAELD N7

a o v A J A Jd v A
VIHNBUITUNTNIT UAIUDUANUVAYFIVING

I @

Y { a v o I A a 74 g y
Wrw) Huuseninaauaziasiviied anyindlun

v W 1

$infuediamsvatenmsauiuaunelunsiniinig

FOATAUAIUILVVIATOUI8N 090U (Local Area
Network) @9nauguuaz 1qusmsTasunun 1T vo3
a o [ z = 9y a o =3
VIHNAIUUNUNUD 1T 99090N1581539A10N
@ d' 1 Y a -é
wolaveaniinauauaaens 1AV NS VO IHUN IT &9
a A o v
wuiimsdisialaslduuuaovainlugluuuves
Y ° a 7 =
R R RN TE R IIRETRE: AT TCERIVEREA I 'R
neliinatym lumssiusuuuuaeunuLazelia
anwAanaalumsagualaseldaniumsudiym
[ U [ a =
aana lagmswamuulsaiuanunane lanuy
P Iy Yo a a 9
pou ladaaminaunnausz ldsuansidruinoy
tuU@eUMINLAEIEUUIEAIIsaagnanisd szl
Y 1 Y ]
ponulugiuuuvessieannldedregndoaiveas

< % a 2
sra51 lageaunsoudymanatula

Abstract

Amarin Printing & Publishing Public Company
Limited is widely known as the publisher of many
magazines and books. Internal communications are
conducted by the company’s local area network area
network controlled by its IT Department. To evaluate
employee’s satisfaction toward the IT Department’s

services, paper questionnaires have been used as a tool.
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However, a paper questionnaire is prone to errors in data
collection and analysis, which may lead to distorted/false
outcome. An online satisfaction assessment is developed.
The respondents will be authorizes to take the survey
online and then the data will be automatically processed
and online reports created. As a result, the online
assessment form helps solve the above mentioned
problems and enable the IT Department to work in a more
accurate and faster manner.
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2. 0w Tool bar 35 ngATeeleg1 (Picture Tools) A4z 1

wWid9- 0= = Microsoft Word Picture Tools (=l x
Home Insert Page Layout References, I I Mailings Review View Format &3 a

c 9 » = - a
a2 =, i F rd - [ = hE r = Align ¥
o @ e ﬁ Compress Plctury [ [ — R = Picture Border 5] _H,j & d I__—". Align ol | 5] Height: 1194 ¢em 2
: o E R 3 Change Picture e 'd‘ | QS R El «| G Picture Effects + o s rd - 1 Group
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Compression options:

e (S Apply only to this picture
H [¥] Delete cropped areas of pictures

Target output:

OO

Brint (220 ppi): excellent quality on most printers and screens
@ Screen (150 ppi): good for Web pages and projectors

() E-mail (96 ppi): minimize document size for sharing

(71 Use document resolution
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